change in the way they are structured, the way they function, especially with both virtual and on ground format, and the changes in demographics. They require constant evaluation of their communication practices to maintain and improve their effective functioning and building effective relationships with individuals they serve. 
INTRODUCTION
Academic organizations or higher education institutes serve a great number of individuals from diverse backgrounds and roles. To function effectively, some mode of communication is essential that not only transmits the message or information but also considers its impact on employees. As higher education institutions Education Portal (2003) (2004) (2005) (2006) (2007) (2008) (2009) (2010) (2011) (2012) (2013) (2014) (2015) described internal communication as the process of transmitting information among members of an organization within the different parts of the organization. Deetz (2001) described internal communication as a process in which organizations are described and explained about. Communication plays a central role that aids employees in information sharing, building relationships, and constructing meaning, culture, and values in Higher Educational organizations.
Objectives of the study :
 To critically analyze Communication Satisfaction of Trainers in Higher Education Organizations.

To study the influence of age on Communication Satisfaction of Trainers.
To evaluate the role of respondents' gender as a potential factor influencing Communication Satisfaction.
To e x a m i n e t h e v a r i a t i o n s i n Communication Satisfaction owing to the experience of the participants of the study.
Hypotheses :
 There exists age related influences on Communication Satisfaction of trainers in Higher Education.
 Communication Satisfaction will be affected by the gender of the respondents.
 E x p e r i e n c e w o u l d i n f l u e n c e t h e Communication Satisfaction Levels of Higher Education trainers.
Methodology:
To investigate the trends aforesaid in the objectives, a questionnaire on Communication Satisfaction Questionnaire (CSQ) developed by C.W. Downs 
2.
Relationship to Superiors includes the components of upward and downward communication. This dimension measures the openness of superiors to subordinates as well as superiors' ability to listen. Superior's perceived trust of the employee is incorporated in two of the items.
3.
Organizational Integration revolves around the information employees receive about their job and related items, such as policies and benefits. Also included is information about what is happening currently, what departments are doing, and personnel news. Information about such matters makes employees feel they have been integrated.
4.
Media Quality looks at communication as it travels through several channels (e.g., publications, memos, and meetings). Employees are asked about the helpfulness and clarity of these information sources and the quantity of information.
5.
Horizontal and Informal Communication questions the amount of activity of information networks and the accuracy of the information they contain.
6.
Organizational Perspective refers to the information given out concerning the corporation and its goals and performance. It also encompasses knowledge about external events such as new government policies, which impact the organization.
7.
Relationship with Subordinates is only completed by those in supervisory or managerial positions. It taps receptivity of employees to downward communication and their willingness and capability to send good information upward. Superiors are also asked whether they experience communication overload.
8.
The Personal Feedback dimension c o n t a i n s q u e s t i o n s a b o u t s u p e r i o r s ' understanding of problems faced on the job and whether or not employees feel, the criteria by which they are judged, are clear.
The breakup of demographic variables for the sample is as follows: out of the 57 participants of the study, 22 were male and 35 were female, 25 of them were in the age group of 35 -45 years, and 32 were in the group of 45 -55 years. With regard to the experience of the respondents, 31 partakers had 11 -20 years of experience, while 26 of them had 21 -30 years of work experience. The questionnaires were collected from the respondents and data were compiled and subject to SPSS 17.0 to find out significant influences and variations on the variables under investigation. The outcomes are discussed in detail here below. Moving on to communication relationships at work, once again the younger employees, (trainers at higher education) have felt that less information is given about the benefits and pay they are entitled to, and also they feel they are not aware of the financial standing of the institution. As can be seen from the tables, significant differences are observed among trainers in higher education with varying experience in years. In matters dealing with relationship at work, and channels of communication, trainers with lesser experience at higher education have expressed contentment as far as superiorsubordinate relations are concerned as in supervisors' willingness to offer guidance to solve job related problem and have felt that informal communicate, (as an aspect of work relationship) is accurate. Respondents with more years of experience seem to have less time in maintaining official informal relationships as they are more into policy drafting and decision making activities. 
RESULTS :

